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As the situation surrounding COVID-19 continues to evolve, the health and safety of our patients, their families,  
and our staff remains our top priority. As a result, St. Joseph’s Health has increased visitations across all of its  
hospitals, nursing and rehabilitation facilities. All visitors must comply with all requirements imposed to minimize the 
potential spread of infection. These changes take effect on Monday, July 6, 2020.
 
SCREENING

•	 All visitors must undergo symptom and temperature checks upon entering the facility. 
     If they fail the screening, they will not be allowed into the facility. 

PERSONAL PROTECTIVE EQUIPMENT (PPE) AND HYGIENE
•	 All visitors will be provided instruction on how to wear masks and appropriate PPE. 
•	 All visitors will be provided with and must wear appropriate PPE as recommended by the CDC. 
•	 If a visitor refuses to wear a mask or other PPE as indicated, they will be asked to leave the facility.
•	 All visitors must perform hand hygiene before visiting a patient.

INPATIENT FACILITIES
•	 Visiting Hours are from 12:00 p.m. – 7:00 p.m. daily.
•	 All visitors must be 18 years of age or older.
•	 For your safety at this time, we are not permitting in-person visitation to patients who are COVID-19 positive.  
      We continue to offer visits via FaceTime for COVID-19 positive patients and their families.
•	 Visitors are limited to one person at a time, unless the patient is a minor, in which case  
      the pediatric patient may have both parents or guardians.
•	 Visitors shall remain in the patient’s room as much as possible throughout the visit, except when  
     directed by hospital or facility staff to leave if a procedure is being performed.

SAME DAY SURGERY
•	 Same day surgeries, other procedures and childbirth may have one support person. 
•	 Pediatric patients may have two parents or guardians. 
•	 The support person may remain with the patient through the initial intake process and may rejoin the  
      patient for the discharge process.

OUTPATIENT FACILITIES
•	 Outpatients may be accompanied by one adult. Visitors may wait for the patient in the hospital  
      or facility’s designated waiting area (subject to physical space availability), while the patient is  
      having his/her procedure or test. While in the waiting area, social distancing guidelines must be followed.
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Thank you for your ongoing cooperation.
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Please check with us often as this policy may be updated as events warrant.


